
1) Access: www.goereshotels.com

3) Choose 
your check-
in and your 
check-out 
date

2) Select your 
hotel.

To check 
availability for all 
our hotels, please 
choose « Any ».

4) Choose 
the 
number of 
adults and 
children 
per room

5) Select the 
number of 
rooms you 
would like to 
book
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7) Initiate the search by 
clicking on
«BOOK NOW»

6) Insert 
your 
personal 
access code

Access code: 
SUP26

http://www.goeres-group.com/


Good to know!
If you want to change reservation details like hotel, date or number of rooms and / or guests, you don’t have to go 

back to the first page. You can change it directly in the booking screen by clicking on the drop down menu

… and selecting “add another 
room” change the number of 
adults / children and “apply”.

… and selecting the new 
dates.

… and selecting the name of
the hotel.
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You can now choose your 
room category and its rate.

8) Click on «Select» for the 
negotiated rate.



Summary of your reservation 
and conditions.

4



11) Fill in 
the credit 
card details.

10) Fill in your 
guest information
- Email: you can 
fill in the booker 
or guest address.
- Please fill in the 
information of 
the guest who 
will arrive at the 
hotel.

12) Finalize your 
reservation by clicking 
on «BOOK».

9) Write a 
comment 
(optional)
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13) Receive your reservation confirmation by email.

13) Receive your reservation confirmation by email.

Modify our cancel your booking

Cancel your booking: In your booking confirmation you will find below our cancelation policy 
and a button « cancel your reservation ». Please click on it – than follow the instructions. You 

will receive a confirmation of cancellation

Modify your booking

In order to modify a booking, please contact our reservation department 
directly: reservation@goereshotels.com / tel: +352 44 23 23 23 23

You can also make a new reservation and afterwards cancel the original
booking.
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